Maintenance Agreement

This agreement Is made #nd entered intoonthis the _2nd day of September 20 _12 ybyand
betiveen Integrated Data Services, hereinafter referred to as “Seller”, with principal place of businessin Dike,
TX, and Polk County; hereinafter réferred to @s “Buyer" with its principal place of business in Livingston,

Texas.

Seller: agrees to furnish Buyer the services set out below on the terms and conditions of this agreement.

1. This agreement shall bé in effect froin _Octaber1 ,20_22  thru_September3020_23 -and
applies to the A5/400 (System |} based Imaging and indexing application software currentiyin.use in
the County Clerk’s:Office, This agreement does:nat.include hardware support-of any nature, nor
support for any non-AS/400 based linaging package.

2. Duringthe term of this contract, Seller agrees

a.
b.

c
d.
e,

To.correct any errors found in the software system.
To make all changes in the aforesaid software system necess:tated by'changes in the law enacted

:during the-term of this agraement,

. To provide the.Buyer telephone support to assist inthe productive use.of the software systems.
To provide monthly on:site Ohe-day Visits including travel expenses,

To provide up to ten {10) hours of off-site cbntractcodlng during the-month. This is in addition to
the on-site visits. Unused hours may not be accumilated.

3. Inconsideration-of the above mentiomed services, Buyer wil'l pay the: sum of $850 per montti. Such fee

stiall bé paid by the first {1*) day of each month. Feeshall be pald incash-to Seller at Dike, Hopkins
County, Texas.

4, Buyer, recognizing that other services may be needed from Seller, agrees to pav standard hourly billing
rates and expenses-in return for other services rendered,

Integrated Data Services

PoIk County clerk |
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